APPENDIX A

Per Unit
(V) or
Parity (P) or| Per
Benchmark | Metric
Metric # Metric Service Product (B) (M) Standard
PRE-ORDERING
Ordering OSS Response Time
PO-1-01 Customer Service Record Oss EDI B M Parity + 4 Seconds
PO-1-01 Customer Service Record OSss CORBA B M Parity + 4 Seconds
PO-1-01 Customer Service Record Oss WEBGUI B M Parity + 4 Seconds
PO-1-02 Due Date Availability OSss EDI B M Parity + 4 Seconds
PO-1-02 Due Date Availability OSss CORBA B M Parity + 4 Seconds
PO-1-02 Due Date Availability OSss WEBGUI B M Parity + 4 Seconds
PO-1-03 Address Validation Oss EDI B M Parity + 4 Seconds
PO-1-03 Address Validation Oss CORBA B M Parity + 4 Seconds
PO-1-03 Address Validation Oss WEBGUI B M Parity + 4 Seconds
PO-1-05 TN Reservation Oss EDI B M Parity + 4 Seconds
PO-1-05 TN Reservation Oss CORBA B M Parity + 4 Seconds
PO-1-05 TN Reservation Oss WEBGUI B M Parity + 4 Seconds
PO-1-06 Facility Avail./Loop Qual. (when avail) Oss EDI B M Parity + 4 Seconds
PO-1-06 Facility Avail./Loop Qual. (when avail) Oss CORBA B M Parity + 4 Seconds
PO-1-06 Facility Avail./Loop Qual. (when avail) Oss WEBGUI B M Parity + 4 Seconds
PO-1-07 Rejected Query Oss EDI B M Parity + 4 Seconds
PO-1-07 Rejected Query Oss CORBA B M Parity + 4 Seconds
PO-1-07 Rejected Query Oss WEBGUI B M Parity + 4 Seconds
PO-1-09 Parsed CSR Oss EDI B M Parity + 10 Seconds
PO-1-09 Parsed CSR 0SS CORBA B M Parity + 10 Seconds
OSS Availability
PO-2-02 OSS Interface Availability - Prime Oss EDI B M 99.5
PO-2-02 OSS Interface Availability - Prime Oss WEBGUI B M 99.5
PO-2-02 OSS Interface Availability - Prime Oss CORBA B M 99.5
PO-2-02 OSS Interface Availability - Prime 0SS EB B M 99.5
Contact Center Availability
PO-3-02 % Answer within 20 Seconds - Ordering UNE | RESALE/UNE B M 85
PO-3-04 % Answer within 20 Seconds - Repair UNE RESALE/UNE B M 85
Change Management
PO-4-01 % Change Management Notices sent on Time Oss | All types B M 95
PO-4-03 Change Management Delay (8 + Days late) 0SS All types B M 0
Notification of Interface Outages
PO-5-01 __|Average Notification of Outages | oss | _oss | 8 | M | 20 |
Software Validation
PO-6-01 _|Software validaton | oss | o | B8 | M _| 5 |
Software Resolution Timeliness
PO-7-01 __|% Software Resolution Timefiness | oss | _oss | B8 | M | 9 |
Manual Loop Qualification
PO-8-01 % On Time Manual Loop Qualifications Oss Oss B U 95
PO-8-02 % On Time Engineering Record Request Oss Oss B U 95
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Per Unit
(V) or
Parity (P) or| Per
Benchmark | Metric
Metric # Metric Service Product (B) (M) Standard
ORDERING
Order Confirmation Timeliness
OR-1-02 % On Time LSRC - Flow Through Resale POTS B U 95
OR-1-02 % On Time LSRC - Flow Through UNE Loop/LNP B U 95
OR-1-02 % On Time LSRC - Flow Through UNE Platform B U 95
OR-1-04 % On Time LSRC - <6 Lines (E) Resale POTS B U 95
OR-1-04 % On Time LSRC - <6 Lines (E) Resale Spec. Other B U 95
OR-1-04 % On Time LSRC - <6 Lines (E) Resale 2Wire Digital B U 95
OR-1-04 % On Time LSRC - <6 Lines (E) Resale 2Wire x DSL B U 95
OR-1-04 % On Time LSRC - <6 Lines (E) UNE Loop/LNP B U 95
OR-1-04 % On Time LSRC - <6 Lines (E) UNE 2Wire Digital B U 95
OR-1-04 % On Time LSRC - <6 Lines (E) UNE 2Wire xDSL Loop B U 95
OR-1-04 % On Time LSRC - <6 Lines (E) UNE 2Wire xDSL Line Sharing B U 95
OR-1-04 % On Time LSRC - <6 Lines (E) UNE Spec. Other B U 95
OR-1-04 % On Time LSRC - <6 Lines (E) UNE POTS-Platform B U 95
OR-1-06 % On Time LSRC - >/= 6 Lines (E) Resale POTS B U 95
OR-1-06 % On Time LSRC - >/= 6 Lines (E) Resale 2Wire Digital B U 95
OR-1-06 % On Time LSRC - >/= 6 Lines (E) Resale 2Wire x DSL B U 95
OR-1-06 % On Time LSRC - >/= 6 Lines (E) Resale Spec. Other B U 95
OR-1-06 % On Time LSRC - >/= 6 Lines (E) Resale Spec. DSO B U 95
OR-1-06 % On Time LSRC - >/= 6 Lines (E) Resale Spec. DS1 B U 95
OR-1-06 % On Time LSRC - >/= 6 Lines (E) Resale Spec. DS3 B U 95
OR-1-06 % On Time LSRC - >/= 6 Lines (E) UNE Loop/LNP B U 95
OR-1-06 % On Time LSRC - >/= 6 Lines (E) UNE 2Wire Digital B U 95
OR-1-06 % On Time LSRC - >/= 6 Lines (E) UNE 2Wire xDSL Loop B U 95
OR-1-06 % On Time LSRC - >/= 6 Lines (E) UNE 2Wire xDSL Line Sharing B U 95
OR-1-06 % On Time LSRC - >/= 6 Lines (E) UNE Spec. Other B U 95
OR-1-06 % On Time LSRC - >/= 6 Lines (E) UNE Spec. DSO B U 95
OR-1-06 % On Time LSRC - >/= 6 Lines (E) UNE Spec. DS1 B U 95
OR-1-06 % On Time LSRC - >/= 6 Lines (E) UNE Spec. DS3 B U 95
OR-1-06 % On Time LSRC - >/= 6 Lines (E) UNE POTS-Platform B U 95
OR-1-12 % On Time FOC Interconn. Trunks </=192 B U 95
OR-1-13 % On Time DLR Interconn. All Trunks B U 95
OR-1-19 % On Time Response - Request for Inbound (VNJ-CLEC) Augment Trunks Interconn. VNJ-CLEC Trunks B U 95
Reject Timeliness
OR-2-02 % On Time LSR Reject - Flow Through Resale POTS B U 95
OR-2-02 % On Time LSR Reject - Flow Through UNE Loop/LNP B U 95
OR-2-02 % On Time LSR Reject - Flow Through UNE POTS-Platform B U 95
OR-2-04 % On Time LSR Reject - < 6 Lines (E) Resale POTS B U 95
OR-2-04 % On Time LSR Reject - < 6 Lines (E) Resale 2Wire Digital B U 95
OR-2-04 % On Time LSR Reject - < 6 Lines (E) Resale 2Wire x DSL B U 95
OR-2-04 % On Time LSR Reject - < 6 Lines (E) Resale Specials B U 95
OR-2-04 % On Time LSR Reject - < 6 Lines (E) UNE Loop/LNP B U 95
OR-2-04 % On Time LSR Reject - < 6 Lines (E) UNE POTS-Platform B U 95
OR-2-04 % On Time LSR Reject - < 6 Lines (E) UNE 2Wire Digital B U 95
OR-2-04 % On Time LSR Reject - < 6 Lines (E) UNE 2Wire xDSL Loop B U 95
OR-2-04 % On Time LSR Reject - < 6 Lines (E) UNE 2Wire xDSL Line Sharing B U 95
OR-2-04 % On Time LSR Reject - < 6 Lines (E) UNE Specials B U 95
OR-2-06 % On Time LSR Reject - >/= 6 Lines (E) Resale POTS B U 95
OR-2-06 % On Time LSR Reject - >/= 6 Lines (E) Resale 2Wire Digital B U 95
OR-2-06 % On Time LSR Reject - >/= 6 Lines (E) Resale 2Wire x DSL B U 95
OR-2-06 % On Time LSR Reject - >/= 6 Lines (E) Resale Specials B U 95
OR-2-06 % On Time LSR Reject - >/= 6 Lines (E) UNE Loop/LNP B U 95
OR-2-06 % On Time LSR Reject - >/= 6 Lines (E) UNE POTS-Platform B U 95
OR-2-06 % On Time LSR Reject - >/= 6 Lines (E) UNE 2Wire Digital B U 95
OR-2-06 % On Time LSR Reject - >/= 6 Lines (E) UNE 2Wire xDSL Loop B U 95
OR-2-06 % On Time LSR Reject - >/= 6 Lines (E) UNE 2Wire xDSL Line Sharing B U 95
OR-2-06 % On Time LSR Reject - >/= 6 Lines (E) UNE Specials B U 95
OR-2-12 % On Time Reject Interconn. Trunks </=192 B U 95
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Per Unit
(V) or
Parity (P) or| Per
Benchmark | Metric
Metric # Metric Service Product (B) (M) Standard
Completion Notification
OR-4-05 Work Completion Notice - % On Time Resale Resale B U 95
OR-4-05 Work Completion Notice - % On Time UNE UNE B U 95
OR-4-06 Average Duration - Work Completion (SOP) to Bill Completion Resale Resale P U Parity w/Retail
OR-4-06 Average Duration - Work Completion (SOP) to Bill Completion UNE UNE P U Parity w/Retail
OR-4-09 % SOP to Bill Completion w/in 3 Business Days Resale Resale B U 95
OR-4-09 % SOP to Bill Completion w/in 3 Business Days UNE UNE B U 95
OR-4-11 % Orders Completed in SOP Without a BCN and PCN w/in 3 Business Days Resale Resale B U Not> 5%
OR-4-11 % Orders Completed in SOP Without a BCN and PCN w/in 3 Business Days UNE UNE B U Not> 5%
% Flow-Through
OR-5-03 % Flow Through - Achieved Resale | Resale M 95
OR-5-03 % Flow Through - Achieved UNE UNE M 95
Order Accuracy
OR-6-01 % Accuracy - Orders Resale Resale B M 95
OR-6-01 % Accuracy - Orders UNE UNE B M 95
OR-6-03 % Accuracy - LSRC Resale Resale B M 95
OR-6-03 % Accuracy - LSRC UNE UNE B M 95
OR-7-01 % Order Confirmation/Rejects Sent Within 3 Business Days Resale POTS B U 95
OR-7-01 % Order Confirmation/Rejects Sent Within 3 Business Days UNE Loop/LNP B U 95
OR-7-01 % Order Confirmation/Rejects Sent Within 3 Business Days UNE Platform B U 95
Acknowledgement Timeliness
OR-8-01 % Acknowledgements On Time Resale | Resale B U 95
OR-8-01 % Acknowledgements On Time UNE UNE B U 95
Order Acknowledgement Completeness
OR-9-01 % Acknowledgement Completeness Resale | Resale B U 99
|OR-9-01 | % Acknowledgement Completeness UNE | UNE B U 99
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% MA — Facilities

Per Unit
(V) or
Parity (P) or| Per
Benchmark | Metric
Metric # Metric Service Product (B) (M) Standard
PROVISIONING
Average Offered Interval
PR-1-02 Avg. Offered Interval-Total Dispatch Resale 2Wire Digital P U Parity w/Retail
PR-1-02 Avg. Offered Interval-Total Dispatch Resale 2Wire x DSL P U Parity w/Retail
PR-1-02 Avg. Offered Interval-Total Dispatch Resale Specials P U Parity w/Retail
PR-1-02 Avg. Offered Interval-Total Dispatch UNE 2Wire Digital P U Parity w/Retail
PR-1-02 Avg. Offered Interval-Total Dispatch UNE Specials P U Parity w/Retail
% Completed within Days
PR-3-08 % Completed w/in 5 Days (1-5 lines) - No Dispatch Resale POTS P U Parity w/Retail
PR-3-08 % Completed w/in 5 Days (1-5 lines) - No Dispatch UNE Platform/Other P U Parity w/Retail
PR-3-10 % Completed w/in 6 Days (1-5 lines) Total UNE 2Wire Digital P U Parity w/Retail
PR-3-10 % Completed w/in 6 Days (1-5 lines) Total UNE 2Wire xDSL Loop B U 95%
PR-3-10 % Completed w/in 6 Days (1-5 lines) Total UNE 2Wire xDSL Line Sharing P U Parity w/Retail
% Missed Appointments
PR-4-01 % Missed Appt. - VNJ - Total Resale Specials P U Parity w/Retail
PR-4-01 % Missed Appt. - VNJ - Total UNE EEL P U Parity w/Retail
PR-4-01 % Missed Appt. - VNJ - Total UNE IOF P U Parity w/Retail
PR-4-01 % Missed Appt. - VNJ - Total UNE Specials P U Parity w/Retail
PR-4-01 % Missed Appt. - VNJ - Total Interconn. Trunks P U Parity w/Retail
PR-4-02 Average Delay Days Resale POTS P U Parity w/Retail
PR-4-02 Average Delay Days Resale Specials P U Parity w/Retail
PR-4-02 Average Delay Days Resale 2Wire Digital P U Parity w/Retail
PR-4-02 Average Delay Days Resale 2Wire x DSL P U Parity w/Retail
PR-4-02 Average Delay Days UNE Specials P U Parity w/Retail
PR-4-02 Average Delay Days UNE 2Wire Digital P U Parity w/Retail
PR-4-02 Average Delay Days UNE 2Wire xDSL Loop P U Parity w/Retail
PR-4-02 Average Delay Days UNE POTS P U Parity w/Retail
PR-4-02 Average Delay Days UNE EEL P U Parity w/Retail
PR-4-02 Average Delay Days UNE IOF P U Parity w/Retail
PR-4-02 Average Delay Days Interconn. Trunks P U Parity w/Retail
PR-4-04 % Missed Appt. - Dispatch Resale POTS P U Parity w/Retail
PR-4-04 % Missed Appt. - Dispatch Resale 2Wire Digital P U Parity w/Retail
PR-4-04 % Missed Appt. - Dispatch Resale 2Wire x DSL B U Not> 5%
PR-4-04 % Missed Appt. - Dispatch UNE POTS-Platform P U Parity w/Retail
PR-4-04 % Missed Appt. - Dispatch UNE Loop-New P U Parity w/Retail
PR-4-04 % Missed Appt. - Dispatch UNE 2Wire Digital P U Parity w/Retail
PR-4-05 % Missed Appt. - No Dispatch Resale POTS P U Parity w/Retail
PR-4-05 % Missed Appt. - No Dispatch Resale 2Wire Digital P U Parity w/Retail
PR-4-05 % Missed Appt. - No Dispatch Resale 2Wire x DSL P U Parity w/Retail
PR-4-05 % Missed Appt. - No Dispatch UNE POTS-Platform P U Parity w/Retail
PR-4-05 % Missed Appt. - No Dispatch UNE POTS-Other P U Parity w/Retail
PR-4-05 % Missed Appt. - No Dispatch UNE 2Wire Digital P U Parity w/Retail
PR-4-05 % Missed Appt. - No Dispatch UNE 2Wire xDSL Line Sharing P U Parity w/Retail
PR-4-07 % On Time - UNE LNP UNE LNP B U 95
PR-4-11 % Mised Appointment-Verizon-Standard Interval (W Coded) Orders-No Dispatch UNE 2Wire xDSL P U Parity w/Retail
PR-4-14 % Completed On Time-2 Wire XDSL Loops UNE 2Wire xDSL Loop B U 95

PR-5-03 % Orders Missed for Facilities > 60 Days

UNE |

Specials

U

Parity w/Retail

|PR-5-03  |% Orders Missed for Facilities > 60 Days

Interconn. |

Trunks

U

| Parity w/IXC / FGD |

Page 4



APPENDIX A

Per Unit
(V) or
Parity (P) or| Per
Benchmark | Metric
Metric # Metric Service Product (B) (M) Standard
Installation Quality
PR-6-01 % Installation Troubles Reported W/in 30 Days Resale 2Wire Digital P U Parity w/Retail
PR-6-01 % Installation Troubles Reported W/in 30 Days Resale 2Wire x DSL P U Parity w/Retail
PR-6-01 % Installation Troubles Reported W/in 30 Days Resale Specials P U Parity w/Retail
PR-6-01 % Installation Troubles Reported W/in 30 Days UNE 2Wire Digital P U Parity w/Retail
PR-6-01 % Installation Troubles Reported W/in 30 Days UNE 2Wire xDSL Loop P U Parity w/Retail
PR-6-01 % Installation Troubles Reported W/in 30 Days UNE 2Wire xDSL Line Sharing P U Parity w/Retail
PR-6-01 % Installation Troubles Reported W/in 30 Days UNE Specials P U Parity w/Retail
PR-6-01 % Installation Troubles Reported W/in 30 Days Interconn. Trunks P U Parity w/IXC / FGD
PR-6-02 % Installation Troubles Reported W/in 7 Days Resale POTS P U Parity w/Retail
PR-6-02 % Installation Troubles Reported W/in 7 Days UNE POTS-Loop P U Parity w/Retail
PR-6-02 % Installation Troubles Reported W/in 7 Days UNE POTS-Platform P U Parity w/Retail
Average Days Held on Pending Orders
PR-8-01 Open Orders in a Hold Status >30 Days Resale POTS P U Parity w/Retail
PR-8-01 Open Orders in a Hold Status >30 Days Resale 2Wire Digital P U Parity w/Retail
PR-8-01 Open Orders in a Hold Status >30 Days Resale 2Wire x DSL P U Parity w/Retail
PR-8-01 Open Orders in a Hold Status >30 Days Resale Specials P U Parity w/Retail
PR-8-01 Open Orders in a Hold Status >30 Days UNE POTS P U Parity w/Retail
PR-8-01 Open Orders in a Hold Status >30 Days UNE Specials P U Parity w/Retail
PR-8-01 Open Orders in a Hold Status >30 Days UNE 2Wire Digital P U Parity w/Retail
PR-8-01 Open Orders in a Hold Status >30 Days UNE 2Wire xDSL Loop P U Parity w/Retail
PR-8-01 Open Orders in a Hold Status >30 Days UNE 2Wire xDSL Line Sharing P U Parity w/Retail
PR-8-01 Open Orders in a Hold Status >30 Days UNE EEL P U Parity w/Retail
PR-8-01 Open Orders in a Hold Status >30 Days UNE IOF P U Parity w/Retail
PR-8-01 Open Orders in a Hold Status >30 Days Interconn. Trunks P 9] Parity w/IXC / FGD
PR-9-01 % On Time Performance UNE Hot Cut Loop B U 95
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Per Unit
(V) or
Parity (P) or| Per
Benchmark | Metric
Metric # Metric Service Product (B) (M) Standard
MAINTENANCE
Response Times
MR-1-01 Average Response Time - Create Trouble Oss Web GUI B M Parity + 7 Seconds
MR-1-01 Average Response Time - Create Trouble OSss Elect Bond B M Parity + 4 Seconds
MR-1-02 Average Response Time - Status Trouble Oss Web GUI B M Parity + 7 Seconds
MR-1-02 Average Response Time - Status Trouble Oss Elect Bond B M Parity + 4 Seconds
MR-1-03 Average Response Time - Modify Trouble Oss Web GUI B M Parity + 7 Seconds
MR-1-03 Average Response Time - Modify Trouble Oss Elect Bond B M Parity + 4 Seconds
MR-1-04 Average Response Time - Cancel Trouble Oss Web GUI B M Parity + 7 Seconds
MR-1-04 Average Response Time - Cancel Trouble Oss Elect Bond B M Parity + 4 Seconds
MR-1-05 Average Response Time - Trouble Report History OSsSs Web GUI B M Parity + 7 Seconds
MR-1-05 Average Response Time - Trouble Report History OsSs Elect Bond B M Parity + 4 Seconds
MR-1-06 Average Response Time - Test Trouble Oss Web GUI B M Parity + 7 Seconds
MR-1-06 Average Response Time - Test Trouble 0SS Elect Bond B M Parity + 4 Seconds
Network Trouble Report Rate
MR-2-01 Network Trouble Report Rate (Total) Resale Specials P U Parity w/Retail
MR-2-01 Network Trouble Report Rate (Total) UNE Specials P U Parity w/Retail
MR-2-01 Network Trouble Report Rate (Total) Interconn. Trunks P U Parity w/IXC / FGD
MR-2-02 Network Trouble Report Rate (Loop) Resale POTS P U Parity w/Retail
MR-2-02 Network Trouble Report Rate (Loop) Resale 2Wire Digital P U Parity w/Retail
MR-2-02 Network Trouble Report Rate (Loop) Resale 2Wire x DSL P U Parity w/Retail
MR-2-02 Network Trouble Report Rate (Loop) UNE POTS-Platform P U Parity w/Retail
MR-2-02 Network Trouble Report Rate (Loop) UNE POTS/Loop P U Parity w/Retail
MR-2-02 Network Trouble Report Rate (Loop) UNE 2Wire Digital P U Parity w/Retail
MR-2-02 Network Trouble Report Rate (Loop) UNE 2Wire x DSL P U Parity w/Retail
MR-2-03 Network Trouble Report Rate (Central Office) Resale POTS P U Parity w/Retail
MR-2-03 Network Trouble Report Rate (Central Office) Resale 2Wire Digital P U Parity w/Retail
MR-2-03 Network Trouble Report Rate (Central Office) Resale 2Wire x DSL P U Parity w/Retail
MR-2-03 Network Trouble Report Rate (Central Office) UNE POTS-Platform P U Parity w/Retail
MR-2-03 Network Trouble Report Rate (Central Office) UNE POTS/Loop P U Parity w/Retail
MR-2-03 Network Trouble Report Rate (Central Office) UNE 2Wire Digital P U Parity w/Retail
MR-2-03 Network Trouble Report Rate (Central Office) UNE 2Wire x DSL P U Parity w/Retail
% Missed Repair Appointments
MR-3-01 % Missed Repair Appt. (Loop) Resale POTS P U Parity w/Retail
MR-3-01 % Missed Repair Appt. (Loop) Resale 2Wire Digital P U Parity w/Retail
MR-3-01 % Missed Repair Appt. (Loop) Resale 2Wire x DSL P U Parity w/Retail
MR-3-01 % Missed Repair Appt. (Loop) UNE POTS-Platform P U Parity w/Retail
MR-3-01 % Missed Repair Appt. (Loop) UNE POTS/Loop P U Parity w/Retail
MR-3-01 % Missed Repair Appt. (Loop) UNE 2Wire Digital P U Parity w/Retail
MR-3-01 % Missed Repair Appt. (Loop) UNE 2Wire xDSL Loop P U Parity w/Retail
MR-3-01 % Missed Repair Appt. (Loop) UNE 2Wire xDSL Line Sharing P U Parity w/Retail
MR-3-02 % Missed Repair Appt. (Central Office) Resale POTS P U Parity w/Retail
MR-3-02 % Missed Repair Appt. (Central Office) Resale 2Wire Digital P U Parity w/Retail
MR-3-02 % Missed Repair Appt. (Central Office) Resale 2Wire x DSL P U Parity w/Retail
MR-3-02 % Missed Repair Appt. (Central Office) UNE POTS-Platform P U Parity w/Retail
MR-3-02 % Missed Repair Appt. (Central Office) UNE POTS/Loop P U Parity w/Retail
MR-3-02 % Missed Repair Appt. (Central Office) UNE 2Wire Digital P U Parity w/Retail
MR-3-02 % Missed Repair Appt. (Central Office) UNE 2Wire xDSL Loop P U Parity w/Retail
MR-3-02 % Missed Repair Appt. (Central Office) UNE 2Wire xDSL Line Sharing P U Parity w/Retail
MR-4-04 % Cleared w/in 24 Hours (Total) Resale POTS P U Parity w/Retail
MR-4-04 % Cleared w/in 24 Hours (Total) Resale 2Wire Digital P U Parity w/Retail
MR-4-04 % Cleared w/in 24 Hours (Total) Resale 2Wire x DSL P U Parity w/Retail
MR-4-04 % Cleared w/in 24 Hours (Total) Resale Specials P U Parity w/Retail
MR-4-04 % Cleared w/in 24 Hours (Total) UNE POTS-Platform P U Parity w/Retail
MR-4-04 % Cleared w/in 24 Hours (Total) UNE POTS/Loop P U Parity w/Retail
MR-4-04 % Cleared w/in 24 Hours (Total) UNE 2Wire Digital P U Parity w/Retail
MR-4-04 % Cleared w/in 24 Hours (Total) UNE 2Wire xDSL Loop P U Parity w/Retail
MR-4-04 % Cleared w/in 24 Hours (Total) UNE 2Wire xDSL Line Sharing P U Parity w/Retail
MR-4-04 % Cleared w/in 24 Hours (Total) UNE Specials P U Parity w/Retail
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Per Unit
(V) or
Parity (P) or| Per
Benchmark | Metric
Metric # Metric Service Product (B) (M) Standard

MR-4-06 % OOS > 4 Hours UNE Specials P U Parity w/Retail
MR-4-06 % OOS > 4 Hours Interconn. Trunks P U Parity w/IXC / FGD
MR-4-07 % OO0S > 12 Hours Resale POTS P U Parity w/Retail
MR-4-07 % OO0S > 12 Hours Resale 2Wire Digital P U Parity w/Retail
MR-4-07 % OO0S > 12 Hours UNE POTS-Platform P U Parity w/Retail
MR-4-07 % OO0S > 12 Hours UNE POTS/Loop P U Parity w/Retail
MR-4-07 % OO0S > 12 Hours UNE 2Wire Digital P U Parity w/Retail
MR-4-07 % OOS > 12 Hours UNE 2Wire xDSL Loop P U Parity w/Retail
MR-4-07 % OO0S > 12 Hours UNE 2Wire xDSL Line Sharing P U Parity w/Retail
MR-4-07 % OOS > 12 Hours UNE Specials P U Parity w/Retail
MR-4-07 % OO0S > 12 Hours Interconn. Trunks P U Parity w/IXC / FGD
MR-4-08 % OOS > 24 Hours Resale 2Wire x DSL P U Parity w/Retail
Maintenance Quality

MR-5-01 % Repeat Reports w/in 30 Days Resale POTS P U Parity w/Retail
MR-5-01 % Repeat Reports w/in 30 Days Resale Specials P U Parity w/Retail
MR-5-01 % Repeat Reports w/in 30 Days Resale 2Wire Digital P U Parity w/Retail
MR-5-01 % Repeat Reports w/in 30 Days Resale 2Wire x DSL P U Parity w/Retail
MR-5-01 % Repeat Reports w/in 30 Days UNE POTS-Platform P U Parity w/Retail
MR-5-01 % Repeat Reports w/in 30 Days UNE POTS/Loop P U Parity w/Retail
MR-5-01 % Repeat Reports w/in 30 Days UNE 2Wire Digital P U Parity w/Retail
MR-5-01 % Repeat Reports w/in 30 Days UNE 2Wire xDSL Loop P U Parity w/Retail
MR-5-01 % Repeat Reports w/in 30 Days UNE 2Wire xDSL Line Sharing P U Parity w/Retail
MR-5-01 % Repeat Reports w/in 30 Days UNE Specials P U Parity w/Retail
MR-5-01 % Repeat Reports w/in 30 Days Interconn. Trunks P U Parity w/IXC / FGD
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Per Unit
(V) or
Parity (P) or| Per
Benchmark | Metric

Metric # Metric Service Product (B) (M) Standard
Final Trunk Blockage
Collocation
NP-2-01 %0n Time Response - Collocation Request-Total Collocation New B U 95
NP-2-01 %0n Time Response - Collocation Request-Total Collocation Augment B U 95
NP-2-07 % On Time - Total Collocation New B M 95
NP-2-07 % On Time - Total Collocation Augment B M 95

Network Outage Notification

NP-5-01 % Network Outage Notice Sent w/in 30 Min ““ Parity w/Retail

NXX Updates
NP-6-01 % NXX Updates Installed By The LERG Eff. Date NXX | P U Parity w/Retail
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Per Unit
(V) or
Parity (P) or| Per
Benchmark | Metric
Metric # Metric Service Product (B) (M) Standard

DUF Timeliness

BI-1-02___|% DUF in 4 Business Days | OUF | | B8 | M _| 95 |

Bill Timeliness

BI-2-01 Timeliness of Carrier Bill Bill | B M 98
BI-2-02 Timeliness of Carrier Bill - Electronic Bills - BOS BDT Format Bill M M 98

Bill Accuracy

BI-3-03 % Billing Adjustments-Includes PCD Bill | P M Parity w/Retail
BI-3-06 % Billing Adjustments - Electronic Bills - BOS BDT Format Bill P M Parity w/Retail

Usage Accuracy

BI-4-01 __|% Usage Accuracy | OUF | | B8 | M | 95 |

Accuracy of Mechanized Bill Feed

BI-5-01 __|9% Accuracy of Mechanized Bill Feed .| B8 | M | 95 |

Completeness of Usage Charges

BI-6-02 |9 Completeness of Usage Charges | &8I | | P | M | ParitywRetal |
Completeness of Fractional Recurring Charges

BI-7-02___|9% Completeness of Fractional Recurring Charges | &8I | | P | M | ParitywRetal |
Non-Recurring Charge Completeness

BI-8-02 % Completeness of Non-Recurring Charges Bill | P M Parity w/Retail
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APPENDIX A

Per Unit
(V) or
Parity (P) or| Per

Benchmark | Metric
Metric #

Metric

Service Product (B) (M) Standard
Operator Services

OD-1-03 % Calls Answered in 30 Seconds - Operator

OS/DA | VNJ/CLEC B M
OD-1-04 % Calls Answered in 30 Seconds - Directory

95

OS/DA VNJ/CLEC B M 95
Directory Assistance Database Update Accuracy

0OD-3-02 % Directory Assistance Update Accuracy DA Listing | Excl Errors P U

Parity w/Retail
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APPENDIX A

Per Unit
(V) or
Parity (P) or| Per
Benchmark | Metric
Metric # Metric Service Product (B) (M) Standard
Directory Listing Verification Reports

GE-1-01 % On Time Directory Listing Verification Reports DA Listing CLEC “

Poles, Ducts, Conduit and Rights of Way
GE-2-01 % On Time Access Request Response Poles/ROW | CLEC B U 95
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